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July 2022 Families in Focus Bulletin - Part 1 

   

Information and Support for Families, 
Parents/Carers and Young People  

  
Hello and welcome to the July information and Services Bulletin from the North Bristol Families 

in Focus team. We thought this information looked interesting and that you might find it helpful. 

Please feel free to pass onto others.  

  

The bulletin has grown so big that we have split it into two parts as follows:  

Part 1 – Information and Support for Families, Parents / Carers and Young People  

Part 2 – Information and Support for Practitioners  

  

Please note that the information here is being shared by Families in Focus but if you require any 

further details you should contact the relevant organisation. All information is provided by the 

organisation and Families in Focus hold no responsibility for the contents. Bristol City Council 

does not endorse the organisations/activities and you should make your own checks to satisfy 

yourself on the quality of the services on offer. If you would like the information in a different 

language or format please contact the organisation/agency who will hopefully be able to help.   

   

We cannot guarantee to include everything but will prioritise information on services or 

activities that practitioners will find useful in their organisation or to pass on to families.  
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Your Holiday Hub: Activities for Children and Young People 

Your Holiday Hub is aimed at ensuring that all children in Bristol have equal 

access to fun, enriching and healthy activities over the school holidays.  

Visit the website to see what’s on: 

https://www.yourholidayhubbristol.co.uk/ 

 

 

 

 

https://www.yourholidayhubbristol.co.uk/


D E D I C A T E D  / /  C U R I O U S  \ \  C O L L A B O R A T I V E  / /  R E S P E C T  \ \  O W N E R S H I P  

- 5 - 
 

 

Kids Eat Free (or for £1) over 2022 Summer Holidays 

 
https://moneysavingcentral.co.uk/kids-eat-free 

https://moneysavingcentral.co.uk/kids-eat-free
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Help to Access the Council Tax £150 Energy Rebate 
 

 

Supporting Citizens with claiming the Council Tax Energy Rebate 

• You may be eligible for £150.00 energy rebate if: 
o You are liable for Council Tax at an address valued in council tax bands A to D. (This 

includes property that is valued in band E but has an alternative valuation band of 
band D, as a result of the disabled band reduction scheme). This could be you even if 
you don’t pay Council Tax! AND 

o You occupied the address on 01/04/2022 

• You should apply for the rebate here £150 council tax rebate - bristol.gov.uk 

• When you are applying you will need: 
o Your Council Tax Account number (please enter as presented on your bill, do not 

include any hyphens or spaces) 
o Details of a bank account you would like the amount paid into (alternatively you can 

opt for the rebate to be deducted from your Council Tax Account). 

• If you are unable to complete the online form, please call Bristol City Council 0117 922 2900 
and the form can be completed for you. 

• If you fall outside of the criteria (for instance if you occupy an address, but another party is 
liable for the Council Tax) then you may qualify the discretionary fund, this is being finalised 
and further information, including the full eligibility criteria and exclusions, will be provided 
on The Bristol City Council website as soon as possible. 

https://www.bristol.gov.uk/council-tax/council-tax-rebate
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Prince’s Trust: Get Started in Mindset and Mindfulness 
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Prince’s Trust: Explore – Free Personal Development Course 
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Prince’s Trust: Get Started with Horses 
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The Family Centre Deaf Children: What’s On 
 

The Family Centre (Deaf Children) is a charity supporting children and their families who are living with 

a hearing loss in the Bristol and surrounding areas through a range of events, activities, and 

workshops. 

 
P 
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Unique Voice Summer Holiday Programmes 
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Boing! Soft Play Centre Weekly Timetable 
 

 
lay 

 
 

 

 

 

 

 

 

https://www.boingsoftplay.com/whatson
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Off The Record – Mental Health and Networking for Young People 
  
 
 
 
 
 
  

OTR is a mental health organisation and social movement by and for young people aged  
11-25 living in Bristol, South Gloucestershire and North Somerset. We’re not just a charity 
providing mental health services, we’re a mental health movement mobilised to support, 
promote and defend the mental health, rights and social position of young people. OTR is 

free, confidential and self-referral – we give young people a choice and a voice.  
 

  
What’s On 

 

   
 
 

Get In Touch 
 

Check out our website to read more about our services and sign up: otrbristol.org.uk 
 

Give us a call on 0808 808 9120 – our Enquiry Line is open Monday-Friday 2-5pm 
Outside of these hours, you’re welcome to leave us a voicemail and we’ll get back to you – 

just make sure to give your name and number! 
 

Send us an email at hello@otrbristol.org.uk 
 
 
 

http://otrbristol.org.uk/
mailto:hello@otrbristol.org.uk
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Change The Record 
 

OTR is really interested to hear what young people think of us – no matter how involved 
they’ve been with our services. We’ve created a survey designed to get feedback, good and 
bad, and shape OTR into a better service for young people, and we’re looking for 11-25 year 

olds who have previously interacted with us to take part. 
 

All young people who complete the survey will be invited to collect an OTR goody bag, and 
will also be entered into a prize draw to win one of ten Samsung Galaxy Tab As. 

 
Read more and access the survey here: otrbristol.org.uk/2022/03/change-the-record 

 
Hubs 

 
Our Hubs are safe and relaxed spaces young people can drop into for a chat – no 

appointment needed. They’re a great place to meet our team, discover more about what we 
offer and learn about mental health and self-care. There will also be opportunities to get 

involved in creative activities, and lots of tea and biscuits on offer too!  
 

Mondays 4-7pm @ 8-10 West Street, Old Market, Bristol, BS2 0BH 
Wednesdays 3:30-5:30pm @ Armadillo, Station Road, Yate, BS37 4FW 

Saturdays 10am-1pm @ 8-10 West Street, Old Market, Bristol, BS2 0BH 
 

You can read more about Hubs here: otrbristol.org.uk/what-we-do/hubs 
 

Off The Record: FAQs 
 

 

http://otrbristol.org.uk/2022/03/change-the-record
http://otrbristol.org.uk/what-we-do/hubs
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Off the Record: Frequently Asked Questions 
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Support for Children Impacted by a Parent’s Drinking 
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Bristol Mental Health & Wellbeing Directory 
 

This directory provides a place for children and young people, their families and professionals to get quick, 

easy and direct access to up-to-date mental health and wellbeing information in Bristol, including: support 

and services available in Bristol; ideas for activities locally to help you look after your wellbeing; and self-help 

tools and information including online resources. 
Download it here:  

https://bnssgccg.nhs.uk/library/bristol-mental-health-and-wellbeing-directory-services-children-and-young-people/ 

  

https://bnssgccg.nhs.uk/library/bristol-mental-health-and-wellbeing-directory-services-children-and-young-people/
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Bristol Libraries: Opening Hours 
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Bristol Libraries: Baby Bounce and Rhyme 
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Bristol Libraries: Storytime Sessions 
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Summer Reading Challenge: Gadgeteers 

 
Get ready for Gadgeteers, arriving in Libraries Saturday 9 July and online this summer!  

We’re teaming up with the Science Museum Group for a very special science-themed Challenge, to 

show children that science is all around us every day and inspire them to unleash their curiosity and 

creativity! 

The Challenge takes place in a fictional summer holiday club where our young innovators – the 

Gadgeteers - use creative thinking & teamwork to come up with cool inventions for the summer 

party! 

Children will be introduced to many aspects of science engagement, including food, fashion, music, 

and sport – something for everyone to enjoy! 

Gadgeteers will feature amazing books, awesome rewards, and plenty of creative fun science! 

To take part in the library, simply pick up a free folder, collect stickers and then read at least 6 

library books. At the end the reward is a brilliant Summer Reading Challenge medal! 

To take part online go to summerreadingchallenge.org.uk/ where children create their own profile 

with the assistance of an adult. They set their own reading goals, and are rewarded with fun digital 

activities and incentives along the way! 

 

https://summerreadingchallenge.org.uk/
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Bristol Libraries – Words on Wheels at College Green! 
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Ambition Lawrence Weston: Roman Villa Long Cross Open Day 
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What’s on at Brentry & Henbury Children’s Centres 

 
 

 

 

           



D E D I C A T E D  / /  C U R I O U S  \ \  C O L L A B O R A T I V E  / /  R E S P E C T  \ \  O W N E R S H I P  

- 26 - 
 

 

North Bristol Children’s Centres – Summer Holiday Timetable 

 

 

 Children’s Scrapstore: Supporters Plus Card 
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Children’s Scrapstore: Free Play Training 
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NHS Healthy Start: Get Help to Buy Food and Milk 
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Kids Matter: Free Parenting Group in Southmead 

 

 

WANT THE BEST FOR YOUR CHILD? 

 

Kids Matter is a free friendly 
group for anyone with children 
aged 0-10  years. We discuss 
how to build strong families & 
help kids do their best in life. 

We run a Taster session, 
followed by 6 week 
programme covering: 

• Being a Strong Family 

• Loving our Children Well 
• Play, Encouragement and Listening 

• Routines, Choices and Rewards 

• Rules and Consequences 

• The Bigger Picture 

Every session will have refreshments and a free crèche 

where needed 
 

Kids Matter is available for parents and carers in Southmead 

Contact Trenna Blundell (07446 375698) or  
Joanna Bacon (07812 207185) to chat some more. 

Enquiries from parents, school, church or health staff very welcome, we 
are always looking for new venues. Hope to see you soon! 

Registered charity in England & Wales 1163617 
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Shirehampton: Free English Conversation Club 
 

 

 

FREE ESOL Conversation Club 

Every Thursday 10:00-11:00 

Just turn up – no need to book 
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Support for Parents of Children with Autism: Free Workshops 
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Support for Parents of Children with Autism: Free Workshops 
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Free Monthly SEND Parent Support Session 
 

 

FREE monthly online SEND - Parents Support Session: with Social Prescribing and SEND and YOU (SAY) 

(online group, first Wednesday of the month 11am-12pm). 

This online group is a collaboration between Southmead Development Trust’s Social Prescribing team, North 

Bristol GP practices and SAY. Parents can come along to this online session where they will be able to access 

information, advice, support and signposting to help. They will find out about what the SENDIAS service is 

and how you can use it. They can have any questions answered and meet other parents and carers in a 

similar situation to yourself. Anyone registered with a North and West Bristol GP practice can sign up here  - 

https://southmead.org/wellbeing/social-prescribing and they will then be invited along. 

https://urldefense.com/v3/__https:/southmead.org/wellbeing/social-prescribing__;!!KUxdu5-bBfnh!ujxyL5mBiSS1iNQF7BUY7EK80Ik3eLoQTt4bAnydbdrTAShV5SyTR4msfwl9vt5RGtzNEIDIvjdWQXc$
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SENDANDYOU – Empowering Children & Young People living with SEND 
 

All of our SENDIAS staff are independently trained to provide children, young people and their parents with 

accurate, useful, relevant information and advice about special educational needs/disabilities. They’ll use 

their knowledge and experience to support you in  

making decisions about educational issues and concerns. 

SEND and You runs face-to-face support groups and virtual events, see calendar below! For more information 

about the different events please click here: 

 

https://www.sendandyou.org.uk/support-groups-workshops/workshops/ 
 

 

SEND and You professionals are also available to help by phone or email: 

 

Phone our Information, Advice & Support (IAS) line – 0117 9897725 

The (IAS) line is open from 9.30am – 4.30pm, Monday to Friday. If the line is busy you can leave a message 

on our answer phone, which is also available outside of hours. 

Or contact us by email on support@sendandyou.org.uk 

Using our form will make sure we have the basic information we need to help you. If it’s a straightforward or 

urgent query we will aim to respond during our next helpline session. We aim to respond to all enquiries within 

two working sessions. Let us know if you need to speak to us urgently. 

 

https://www.sendandyou.org.uk/support-groups-workshops/workshops/
https://www.sendandyou.org.uk/support-groups-workshops/workshops/
mailto:support@sendandyou.org.uk
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Prince’s Trust: Explore – Get Started in Health & Social Care 
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Employment Support for Parent Carers 
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Working in Early Years and Play 
 

Registered childminders provide professional childcare  
and education through play, in a caring, home environment.  

Become a registered childminder - bristol.gov.uk 

 

 

https://www.bristol.gov.uk/schools-learning-early-years/become-a-childminder
https://www.bristol.gov.uk/schools-learning-early-years/become-a-childminder
https://www.bristol.gov.uk/schools-learning-early-years/become-a-childminder
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North Bristol Advice Centre 
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Welfare Rights and Money Advice Service 

  

Welfare Rights and Money Advice Service  

Welfare Benefits Tips July 2022  

  
Hello to you.  
  
Welfare Benefits Rates  
  
Below is a link to the .gov.uk pages that set out all welfare benefits rates.   
This can be really helpful to check that you’re receiving all the benefits you’re entitled to:  
  
https://www.gov.uk/government/publications/benefit-and-pension-rates-2021-to-
2022/benefit-and-pension-rates-2021-to-2022  
  
  
Bristol City Council website benefits calculator   
  
You can find the calculator at:  
https://bristol.entitledto.co.uk/home/start  
  

• It can be very helpful for all low-income households, to see if they might have 
an unclaimed benefits entitlement.  

  
• Also, bearing in mind the removal of the £20/week ‘covid uplift’ in UC rates, 
the calculator can help people to see how they might be better off by just doing a 
few hours paid work per week. UC is designed to encourage people to find work, 
so it’s more ‘generous’ than previous working age benefits, in allowing people to 
keep more waged income before they lose their UC entitlement.   

  
To give an example: a 28 year old lone parent mother of an 8 year old girl and 6 year old 
boy, all in good health, living in a 2-bedroom private rented flat or house in BS5.  

• Through benefits, the total household income would be £1667/month 
(including rent at £850/month). The household would be benefit capped at that 
amount and would be entitled to free school meals (FSMs). Apart from FSMs, 
after rent is paid, there would be £817 for food, drinks, gas and electricity bills, 
household essentials, clothing, travel etc.  
• The same family, with the Mum working 15 hours/week at minimum wage, 
could be around £472/month better off, but would have to make some council tax 
contributions.  

  
  
 
 

 

 
 
 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fbenefit-and-pension-rates-2021-to-2022%2Fbenefit-and-pension-rates-2021-to-2022&data=04%7C01%7C%7C5cfc10c3e96b489e0fc308d9819de879%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C637683337500710089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RO0DEKTzwpw4NRI%2FAnRTUvF24ywsLtbR3bjPJPEN6SA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fbenefit-and-pension-rates-2021-to-2022%2Fbenefit-and-pension-rates-2021-to-2022&data=04%7C01%7C%7C5cfc10c3e96b489e0fc308d9819de879%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C637683337500710089%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=RO0DEKTzwpw4NRI%2FAnRTUvF24ywsLtbR3bjPJPEN6SA%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fbristol.entitledto.co.uk%2Fhome%2Fstart&data=04%7C01%7C%7C5cfc10c3e96b489e0fc308d9819de879%7C6378a7a50f214482aee0897eb7de331f%7C0%7C0%7C637683337500720046%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fv3m8FZIXnmcK5BoL5H0PYUGszphjCM8TMXGOWn5dNE%3D&reserved=0
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WRAMAS’ Services  
  

• Don’t know what you may be entitled to?  
• Need some help or advice on a benefit related issue?  
• Not sure how to fill in a claim form? Having difficulty writing about your 
problems?   
• Want to know how your other benefits may be affected?  
• Would like some advice on a new or existing claim for a disability benefit?  

  
Claiming the right benefits or finding information can be hard work and very confusing, but 
don’t give up! WE CAN HELP.  
  
If you need help or advice there is a confidential helpline available:  
  

T: (0117) 352 1888 E: welfarerights@bristol.gov.uk  
  
Monday, Tuesday, Thursday, Friday: 8.30 am – 1.00 pm (Wednesday closed all day)  
     
If you prefer not to make a call or email us yourself, you can ask a professional working with 
you, a friend or relative, to contact us on your behalf.  
  
You can also find advice and information, some of it specific to the coronavirus pandemic, 
on our website: https://www.bristol.gov.uk/benefits-financial-help  
  

  
We’re looking forward to hearing from you.  
Thanks and take care,  
WRAMAS  
  
  
  
  
  

 
 
  

 

 

 

 

 

 

  

https://www.bristol.gov.uk/benefits-financial-help
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Crimestoppers – Fearless: Anonymous Advice and Reporting 

 

 

WHAT IS FEARLESS? 
Fearless is part of Crimestoppers Charity and is for young people and parents, carers and 

professionals working with young people. You can access non-judgemental information and advice 

about crime and criminality. What makes this site different is we also provide you with a safe place 

to give information to us about crime - 100% anonymously. 

ANONYMITY PROMISE *Anonymous means your identity is completely unknown. 
Our promise of anonymity is important as it is what makes our charity unique. 

We're here to help you tackle crime in your community - online and by phone, 24/7, 365 days a year. 

We know that it can be difficult to come forward with information. You might have seen or heard 

something about a crime but don't know what to do, or are scared to give information. It's easy to 

think there is nothing you can do, but we offer you a safe way to do this. 

We guarantee that if you choose to contact us anonymously: 

• You can give us information about crime without giving your name or any personal details. 
• You will not be asked for your gender or age. 
• We will not record any personal details you might mention. 
• We physically cannot trace your email or IP address as our system is designed to protect your 

identity. 
 

The only way anybody will know you contacted us, is if you tell somebody. 100% anonymous. Always. 

Ready to contact us? Give information about crime anonymously. 

We are not an emergency service and if you see a crime taking place you should ring 999 to report 

it immediately. 

https://www.fearless.org/en/give-info


D E D I C A T E D  / /  C U R I O U S  \ \  C O L L A B O R A T I V E  / /  R E S P E C T  \ \  O W N E R S H I P  

- 42 - 
 

 

Crimestoppers: Speak Up to Protect Vulnerable People 
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